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Number 01 tl'le £erson lelent1tied 1n data line <030> 

<039> Contact Email Address: 
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(100) Service Quality Improvement Reporting 

Data COiiection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in datiJ line <030> 

<039> Contact Email Address - Email Address of person ldenttfied in data line <030> 

<110> Has vour oom in. received ib ETC certification from the FCC? 
If your answer to Line <110> ls yes. do you have an existing §S4.202(a) "S 

<111> year plan• flied with the FCC? 

Hl1'1 

SAllTA RO.SA T&l, r;oQP 

2015 

.7uon TOie 

'4011'2217 ext. 

{~/no) • 
VH f roo 0 

If your answer to line <111> •s yes. then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) ·s year plan" on file with the FCC, as It relates to your provlslon of 
voice telephony service. 

tOlUTXll.!ClU ~· 

<112> Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pi.rsuant to 47 C.F.R. § S4.313(a)(l). f your compaflY •S' 
CETC which only r~eives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No. Not Applicable) to conl rm 

that the at tached document(s). on lme 112, contains a progress report on Its flve·yei• 

service quality improvement plan pursu;mt to §54 202(a' The in'ormatlon sha ll be 

submitted at the wire center level or census block as appropriate. 

<113> Maps deta1hng progreis towards meeting plan taraets 

<114> Report how much universal service (USF) support was received 

<115> How mucti (USFJ was used to ilJ1)rOVB sefVice quality and how support was used to imprlffil service quality 

<116> Hew much (USF) was used lo improve sl!Mce covetage alld how suppofl was used to imprO¥e SEl'lice coverage 

<117> How much (USF)was used toimpnmseMce capacity and how suppat was used to improveseN!ceQPacity 
<118> Prov"de an explanation o' network improvement targets not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No 3060-0819 

My2013 

Name of Attadted Doc um en t 

P;igp i 



(200) Service Outage ~porting I Voice) 

Data COiiection form 

<010> Stud Al'H Code 

<015> Study ArH Nome 

<020> Pro 1m Year 

<03()> Cont•ct N..,e ·Person USAC should cont•ct reprdin1 this d111 

<03S> Contact Telephone Number - Number ol person ldentif~ In llil1 line <030> 

<039> Contact Email Address · £mail Address of per>on Identified in data l ine <03()> 

<a> <bl> <b2> <b3> <b4> 
NORS 

R•ference OUtaceStut <>uuice Start Ovta .. End Out•se End 

CtlUl 

SANTA .llOIA ?IL COOP 

2 01' 

.Ja•on Tol• 

<t-1> <c2> 

Numb1tof 

Hu'*" Dale TlnM Date TlrM Customers Affected Tole I Numbu ol 
Customers 

<d> 

91l Fadllthu 

Affectl!d 

(Yes/ Nol 

Pace 3 

rec Focm48t 
OM6 Control No. 3060-0986/0MB CO<llrol No. 306()-0819 
July 2013 

<e> d> <I!> <h> 

Did This Out•s• 

~"'iceOul•I• Affect Multiple 

DtKription (Check Study Ateas .5e<vice Out11e Pr•vent..tiv• 
Ill that,.......,, (Yes/ No) Rnolulion ProcedurH 

P~el 



1700) Prke Offerinp lftcludlllc Voice Rate Data 

Data Collectlon Form 

<010> St udy Atea Code 

«llS> Study Aro Name 

<020> P<o am Yew 

44lltl 

oANTA llOSA Tr:~ COOP 

201' 

<030> Contact Name - Person USAC should tontKt •!!larding this dat1 JA• o" fol • 

<03~ Contact Telepho~ Number - Nvmbet of person Identified In data line <030> 9• 08U2Zl 1 eu 

<039> Contact Ema~ Address· Em1W Address or person identified In d1t1 line <030> jHon tolt!ucAceeu ntt 

<701> Resldent1al loc•I Se.vice Cha rge Effectiv1 Date 

<702> S.ngle State-wide ~sidentoal local Ser.,,ce Chuge 

<703> <•1> <13> 

lll J JS 

<b2> <b3> 
Resldential loal 

Statl! Ettm.nge (tlEC} SAC (CflCI RatoT"""' Se.rvia Rate State SubKriber line O...rsc 

C'-- -· ~ ... ,.h-...1 ,.,,., ......... __ , 
- ·- -

<b4> 

Page4 
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<b.S> <t> 

11/19ncl•tory extended Area 
Stale Unlv1rsal Ser.ice Fee Service Ch•••• Toul oer line Ratn and f-



(710) lroedband Price Offerings 

Data C11Pectlon form 

<010> Stud Alea Code 

<015> Study Area N1me 

<020> Pro <1111 Yur 

<030> Contact N¥ne • l'tnon USA( should COnloct rtg•ding this dal1 

<03S> Contact Ttlepho'" Number· Numbe< of person lde<ltlliecl on dlta fin• <030> 

<039> Contact £mall Addreu ·Email Address ol pt<Son lcMntified lo data~"" <030> 

<711> <bl> 

Slate Exdl~e(IUC) ~dent11t11<1te 

SAlll'A ROSA TB!. COO P 

JOU 

Juon Tol e 

<bl> <t> 

Stale llc&\ll•ltd 
fffl Total Rate and Ftts 

ro __ . 
---- -. . 

, .. _. ,tJ, ·-~' 

<db 

lllo•dband ScrYlcc -
Download SpHd 

(Mbps) 

fCCFOtm481 

OMB Control No 3060--0986(0MB Control No. 3060-0Sl9 
kd'( 2013 

<d2> <db 

UHce Allow.111<c 
BtOldb•nd S.nrlce • UHae Allow.1nce A<tlon l aken When 

Uoload Soffd (Mbps) (GB) Umit Ruclled {rdttt) 



18001 OperaUng Companies 

Data Collection Fonn 

<010> Study Area Code H 21 u 

<015> Study Area NillTle IN!XA IQS.11 m rnor 

<020> Pr ram YHr 201' 

<030> Contact Name- Person USAC should cont1Kt reprdin1 this d1u Juon Tole 

<035> Contact Telephone Number· Numbe< of person idtntolled In data line <030> '40H622n ext 

<039> Contact Email Address · Email Addnm of ~son identified In data ~ne <030> j uon . eoteeo rc•e<ceu .... t 

<810> Repo"ln1 Carrier Santa ltoli• Telep~• Cooper•tive, 1nc . 

<811> Holdlnf Company Sant.a ito.a Tel•phone Cooperative. l nc . 

<812> Operatlnc Company &.ant• Ao•• T•lePhon. eoop.tr•t.ive, fnc 

<1113> <al> ,,, . 
Affiliat es SAC 

-- ~ee an 1chea worKsn4 iet --

fCC Form 481 

OMll Control Ho. 30(,0-0986/0MB Control No. 30W-0819 

July 2013 

<83> 

Doing Business As Company or 81and D\lsl1naUon 



(900) Tribal lands Reporting 

Data Collection Form 

<010:> Study Area Code 
<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035:> Contact Telephone Number - Number of pen on identified in data line <030> 

40lH 

SAllTA kOSA TBL !" CP 

Je.acwi T 1le 

<039> Contact Email Address Email Addren of person Identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tnb11l lands, please select (Yes.No, NA) for nch these boxes 

to confirm the status described on the attached document(s), on 'lne 920, 

demon>trates coordinatinn w'th the Tribal government punuant to 

§ S4 :U l(a)(9) include.-

<921> Needs assessmenl and deployment planning w11h a focus on Tnbal 

community anchor inslilulions. 

<922> fe.asibility and sustainilbility planning; 

<923:> Marketing servi(es in a culturally sensitive mannl!r; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Enviro'nmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tnbal 8uslness and licensing requiremenh 

Select 
Yes or No or 
Not Appf1e11~e 

Page 7 
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OMB Control No. 3060-0986/0MB ConHol No. 3060-0819 

July 2013 

Name or Attached Document 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person 1dent1fied in data line <030> 

<039> Contact Email Address - Emai l Address of person identified in data line <030> 

<1120> Please conRrm whether terrestrial backhaul options exist withln the supported area 

pursuant to§ 54.313(g) (Yes, No). 

4'2141 

SlllrrA ROSA TIL c:QOP 

20U 

.Jaton Tole 

.HOU62211 t>tt. 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54 313(g). 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 
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(1200) Terms and Condition for Lifeline Customers 

Lifeline 
Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<'039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website HITP 

"Please check these boxes below to conlirm that Che attached docume11t(s), on rne 1210. 

or the website listed, on line 122'.l, ccntalns the r~u'red nform1tion pursua•t to 

§ S4 4221<1) 21 annual reporfng ft.r ETCs rece·ving low-income support, e41rrers mu t 

annually report· 

<1221> Information describing the terms and conditions or any voice 
telephony service plans ofrered to Lifeline subscrilx!rs, 

<1222> Detail s on the number of minutes provided as part or the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

tOHl 

SAllTA P.OSA TE~ COOP 

9t0U,Hl1 e><t. 

FCC Form481 
OMS Control No. 3060-098&/0MB Control No. 3060-0819 
Jul)'2013 

Name of Attached Document 
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i200ri1 Price Cap Camar.AC!d itiona I Dotumentatlon 
' . o.i.· Collection Fo nn 

11><.I·~ Ror~f-/tetum·o'"~n offll~d ~th Prict Coo local Exchannt Comers 

<010> Stud Arn Code 
Study Arn Name 

<020> ProvamYew 
<030> Contact N1mt • P~son USAC should contact re1arding this dlta 
<035> Contact Telephone Number· Number of penon Identified in data lint <030> 
<039> Conlact Email Address · Emili Address of persoo ideotified In dat1 lint <030> 

SXIUX RO~llK i£C LWi' 

201C 
JllOh 1611 

tCOlltll l' ext . 

)lion EOl•••iCiCC'iii .hit 

Page 10 

FCC Form4Sl 
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Select th<! approp.U~ n!Sf>On1es Hlow (Yes, No, Hot "Jpllcablel to note compllance u • rec'ipieftt of lncrementll Connect ArMriu Phase I supp0<1. froien Hl&h Cost support, Hi&h Cent support to ollset acuss tharce 1edu<tions, and 
Connect ~rice Phase n support as set fo.th 11147 CFR t 54.31l(b),(c).(dl,le). The lnform1tlon reported on this form afld in the dCICU!Mf>U 1tuthed below is 1cwr1t ... 

<2010> 
<20lla> 

<201lb> 

<2012> 
<2013> 
<2014> 
<:ZOlS> 

<2016> 

<2017> 
<2018> 

<2019> 
<2020> 

<2021> 

lncttrMnUI Conneci Americ1 Phase I reportlnc 
2nd Yeilr CMifiulion (47 CFR § S4.313(bl(1)1) 
3rd Year Certification (4 7 CFR § S4.313(b)(l)lll 

Attachment {47 CFR § 54.313(b)(lliil 

Price up C.rrier Receivin1 Froten Support Certification {'7 Cf'R § S4.l12{1)) 
2013 Frozen Support Calculation (47 CFR t S4.313(c)(l)I 
2014 Frozen Supix>rt Calcvlation (47 CFR t S4.313{c){2)) 
20lS Frozen Support Celcvlation (47 (FR t S4.313(c)(3JI 
2016 and Mure Frozen Support Calculatioo 147 CFR § S4.313(c)(4)1 

Price C.p Cir.let Connect America ICC Suppon {47 CFR t 54.!U(dl) 
Cenlfic.ation Support Used to Build llro1dband 

Connect America Phase II Reporting (47CFR154.JU(e)) 
3rd yHr Broadband Service Certification 
5th year Broadband 5"rvice Certlfoe1tlon 
lnletim ProgrenCertlffcallon 

Please check the bo• to confirm that the attached document(s), on line 2021,contains the required information I 
pursuant to§ 54.313 (e)(3)1iil. as a recipient of CAF Pha$e II support shall provide the number, names, and L. -------........1 
addresses of community anchor Institutions to which began p roviding access to broad bind service in the 
preceding calendar year. 

lllterim Procreu Community Anchor Institutions 
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Please - lhese llc:Dc91 lo confirm llWl lhe 811.c:Md dOQmen~st, an line 3017 CO!Mln$ Ille reqw9d utonnation pursun lo§ 54.313(1)(21 ~ reql.ires 

llOUI llo<l'°"ic: copyohh<ir ••-~UI r<i)OIU (Oporellnc Rtp0rt l0< rn 
T.atc.~naliof\l lorf'OW9ftl 

101C) Ooa.rner\t(s) IGr 8allrce Slwe~ Income Slalomwt.,., S_,..onl cl Cuti ACMI ([Z] 

l
r-.-.~l~l-tl_TX __ J_&.SC __ J_O_l_7~pd•f~~----~--~------;::::;;;;;;;.. ______ _, 

ll017J tfthe rclpOftse GVH Oft -.i~ lOlt, Mtad~ """''O"'PI y, k'-'l .,...,., .. 
1'.-potl '""' .. rt.,ttetr .t()(\,llMl't.11io-

~•I AttKMd Oocvmt'llt I"• C RtqW•d ffilf0ttn1Hon 

00 C)Oll) If tht ,._ ... • .. oo k .. JOI•, 11 "°"' ,.,_,,., oudll.Ol IVn,IHol 

1lth9Ns.pot1f•il "'°"~.)all~ pllued1ed.\h'I bonsbtlowto 
COl\f1r. "°"""' subfftlnlolt. en a.it 30Z6 purw•nt lo f S.c Jl~fK2l. Conti IN 

l>OHJ ihhtof t U!P!f of th tit Ndit.-d finuw:bl s.tfte""'IM. 0tf2J a financ-111 rePort !n • formal <Of'\fMrt~to RU~ 0Ptttt•1 R•pcH't (or Tet.cOfN"l\llnit•I~ D 
CJOJj)I Ooa.l-'t($) for 8*lce SI.el tncome Sii- ..,., St.tanwll of Cd\ Flow5 0 
(!Olli Managemenl lelllf and Ml opinion Issued by ht independent cierlofoed putfic ICQIOOIMI thal pedo<med the a)lllpally'S fulancia 3IJdtl D 

lft"4 rt•pot11ot b l'\Oon ~nc lOll.pWtw rhed.tM box.1 below 
to <o•Orm V<><I' "'-·on tm !OM..,,.,,,.., 10 § :>t.JlllOll), 
tonUiin,,; 

llOUI COfy ollh•i< ,.._lol 1Ult,,_l whlth hu bffn 1ulljtct to review by•• 
fndept•nt c~tttried JIVblk l(.(;0Unl11\t; or 2t • fl~I ~"' • 
rormtt cOlnPf~ IO ~us 0ptt1tlr\a ~-toort fOf lt~nDUons ............. 

(lOll) U~1 tofom101iofl Nbje<.ttd \O. r..tew by .. >od"l'fod•AI <e<11roo<1 
pudk •nount.ant 

fll0i•1 Unclt"'4nc inform•llon JUbje<ttd to •• ofti<tf wr\Jllu•lo•. 

D 

Cl 

E3 
l!02SJ ~s) fora.nee S'-1, Income Slalemenl enil Slat..,.,.,. ol r ""'' 
(l026) Alto<h \lie ~cl.,..,, ,..quited lolOtmoUOn -

.......... _---............ 11<-....,,..., ... ._..--............ l .. ,°"l ... --....... ...,._ ..... , .. , .. ,..,.,.rN....,,ll,...0<1 _________ _. 

REDACTED- FOR PUBLIC INSPECTION 



ilOOOlhtt Of """'"'Qmw MllittMol ~ ... (GD-.itd) 

°'la Co""1locl fOtnl 

fCCF.,,,.411 

OMB (.ontrol llo 1060-0980/0t.43 Ca•"91 rlo ~119 

lulr 201' 

dJl t)). Coftt.Kt ,.llft'.e • Per..-OSM:ahou'1t cont1tt ,.,.rdtlthl1"•'- J 11oq Ioli 

Finaol<AI Data Sum,,.,.ry 

(3027) Revenue 

(3028) Operating h penses 

{3029) Net Income 

(3030) Telephone Plant rn Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) C>ividends 

REDACTED - FOR PUBLIC INSPECTION _________ _ 

,,..u 

, .,,. JJ 
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fCCForm~81 C'ertlf!Qtion • Repo<tlns C..rri«r 
D11a Colltction Form OMS C1>nttol No. 3060.o98G/OM8 ConlJl>l No. 3060-0819 

Julv 2013 

<010> Study N .. _eodr H214 l 

<015> Study Ar•!_ !lam_• SAJll'A llOSA Tm._ C'OC>P 

<020> PTOft1m Vur 201' 

<030> ContlCI Nem1 Pe t1 • USAC should cont1ct ••sart11r11 thiJ da11 ""'"" TOle 

<035> Coniac:t l•t.pllont Nl1J11ber • Number of !>'!''°" identified In clato hnt <030> '•OH6221 l ext. 

<03~ Cont>el Em11I Addron ·£mall Addr•n o f perlA)n ldtntifi•d rn dltl line <030> ).Uon. tolo .. rc1c cou . net 

TO BE COMPLETED BV THE REPORTING CARRIER, IF THE REPORTING CARRIER IS AUNG ANNUAL REPORTING ON ITS OWN BEHALF 

Cortiflcation of Offlcar 85 to the ALaxacv of the Da~ Reported for the Annu1I Reportlnc for C.A1 or LI ~cipients 

I certify tht I am an offite< of th• r•po<tlni c111rler; my ruponslbll1tle1 lncludt •n•url"I tlw Ktur1cy oltllt 11111ull reponlnJ requtremmlJ for un '11e111I i.eniiot >Uppof1 
~ldpitnU; Ind, lo tflt bUI Of my knowiedce. the lnform1tlon rtported on thh f0tm and In anr 1tt1chments is KCurato. 

Name of Reoott'nt Q me r: SA>r.'A ROSA TB~ COOP 

Si&_n111.1r1 of AUChomrd Olftter Cl!l<Ttf'I EI> ONl.I NV Doto 0,/29/2015 

Printedname-olAuthor 1edOlf<er. J.aion Tol• 

M io or poullO!'lof Authoni~ Officer, Aul at ant tlM/CPO 

TelrphOlle number of Au1'1or1.1•d Otflc•r ,. 08$6211 '1 ex t. 

Study Atta c:odt of Ru>0,Un1 Carri.eof: H 2Hl Filin1 Due ~te for tM form 07/0l/20U 

Penonsw"1uOy IN••n& f..it-• U•ttmtfttJ on thl1 t°"" e:~~ b• PJ"•s.Md b\' ~ otforltitu,. undtr tM ConununicilltrDf'I , Ac.1 of l tJ.41 47 U.S..C. t• S02. SOJ(b), or fnt or l,.,_.n onrnent 
ut\Oe,T1tle JI of th• llnh•d Stlltl'I Cade. l& U.S.C I: 1001. 

, . .. u 





Response Line 100 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 
Study Area 442141 

Project Description 

Area 
Served/ Wire Estimated Start 

center Date 

Estimated 
Completion 

Date 

REDACTED - FOR PUBLIC INSPECTION 

Estimated 
Population 

Served 

Estimated Capital 
Costs 



Response Line 100 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 

Study Area 442141 

Broadband Upgrades : 2015 

Project Description 

Area 
Served/Wire Estimated Start 

center Date 

Estimated 
Completion 

Date 

REDACTED - FOR PUBLIC INSPECTION 

Estimated 
Population 

Served 
Estimated Capital 

Costs 
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SANTA ROSA TELEPHONE COOP , INC. 
SERVICE QUALITY 
REPORTING MAP 

TEXAS 2015 
CEE VEE~ROWELL.._ 
GOODLE 1 1, CHARLlc 

KIRKLAND, LAKE KEMP, 
MEDICINE MOUND, 

ODELL. OKLAUNION, 
THALIA. AND 
TRUSCOTT 

WI RECENTER 
BOUNDARIES 

',~ 

eon..ct-e 

0, 07-BS, O~-. ~ 03 )9, 1 CC Docket Nos. 01·92 
qi;.4c; \,N 11nrki>t No oq c; 1 WT Dork<>t No 10-708. B<>forf' thP FPciM;il fomrnunirations C'ommi'> ion 

H 

t 

J 



SANT A ROSA TELEPHONE • 442141 

Cap Ex 

2110 land & General Support 

2210 Central Office Switching 

2230 Central Office Transmission 

2410 Cable & Wire Facilities 

Total Capital Expenditures 

Plant Specific 

Plant Nonspecific 

Depreciation 

Op Ex 

Customer Operations 

Corporate Operations 

Total Operating Expenses 

Total USF YTD 

CapEx USF 

OpeEx USF 

USF YTD {1/15 - 6/15) 

USF Breakout 

REDACTED FOR PUBLIC INSPECTION 



Response line 510 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 
Study Area 442141 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) SANTA ROSA TELEPHONE 
COOPERATNE, INC. ("SRTC") Is in compllance with appropriate FCC Service Quality Standards and 
Consumer Protection Rules. SRTC provides CPNI training to all of Its new employees and in addition 
trains all of Its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding 
CPNI by placing CPNI explanation onto Its website at www.santarosatelco.com which Informs 
subscribers about CPNI rules and other eppllcable customer rights and obllgatlons. In addltton SP.TC 
trains staff on Red Flag lssues on an annual basis. All company employees are required to slsn and 
acknowledge that they have completed CPNI and Red Flag training and understand obligations to 
adherence of appllcable rules. 

SRTC also outlines Its rates, tenns, and conditions under which SRTC offers service in Its local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, bllnng and payment options, disconnection of service as well as cancellatlon of service options. 
SRTC keeps Its tariffs available for public Inspection at Its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) SRTC is In compliance with 
applJcable FCC Servlce Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable 
rules for broadband services issues on an annual basis. Jn addition SRTC has placed on its website at 
www.santarosatelco.com Its network practices and poflcles regarding FCC's Net Neutrality Rules. 

SRTC also outllnes Its rates, terms, and conditions under which SRTC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff e>eplatns customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
weU as canceflatlon of service options. Publlc Inspection of NECA Tariff #5 can be found on NECA's 
website. RetaU DSL ra~es, terms, and conditions for retatl servrces are provided by the ISP. 



Response Line 610 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 
Study Area 442141 

Functionality In Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth In 47 C.F.R. § 54.202(a)(2) 
SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power Is provided to SRTC central 
offices by use of a generator and batteries that provide It with 8 to 12 hours of emergency power. In 
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries. 
SRTC also has SONET, DWDM, and ATM technology deployed in Its core fiber optic network that ls a self
healing and will automatically reroute traffic should a flber cut occur. ILEC has also sufficient spare cards 
for Its fiber optic network to provide almost instantaneous replacement should there ever be a card 
fallure In the core network. SRTC also has proper staff In place to repair any fiber cuts in a timely 
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to 
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained Its 
staff on network preparedness plans in case of emergency situations. SRTC Is prepared and capable of 
managing traffic spikes resulting from emergency situations and has sufficient switching capablUtles to 
handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.f.R § 54.22(b)(4) as set forth In 47 C.F.R. § 54.202(a)(2} 
SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC") meets the requirements to remain functional In 
emergency situations and has the following capabilities: Back-up power ls provided to SRTC central 
offices by use of a generator and batteries that provide It with 8 to U hours of emergency power that Is 
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12 
hours of back-up power by use of generators and batteries. SRTC also has SO NET, DWDM, and ATM 
technology deployed in Its core fiber optic network that Is a self-healing and will automatically reroute 
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for Its fiber optic network 
to provide almost Instantaneous replacement should there ever be a card failure In the core network. 
SRTC also has proper staff In place to repair any fiber cuts In a timely manner. SRTC has connectfvlty 
with neighboring telephone e>echanges as welf as the LATA tandem to provide diverse options to reroute 
traffic should an emerge.ncy arise. SRTC has developed and trained its staff on network preparedness 
plans In case of emergency situations. 



(700) Pike Offerlnp lndlldlpg Voice Rate Oala 

Data.Collectlon Fann 

<010> Study Arn Code 

Study Atu Name 

<020> Pio amYear 

<030> Contaa Name · Person USAC should contKt rr11rdln1 this data 

<Ct?l41 

Contaa Telephone Humber • Number of person identified in data line <030> 

Contact Emo~ Addteu · Email Address of p"son identified in data tine <030> 

<701> Residential locai Service Charce Efftttive Date 

<702> Sinsje State-wide Resklential local ~e Ch1rce 

<703> 

<11> 

State E><<N- 111.ECI SAC(CETC) 

TX CHARLIE 
TX GOODLETT 

TX LAKE KEMP 

T1 THALIA 
n CEEVEE 

TX CROWELL 
TX KIRKLAND 
TX MEDICINE MOUND 

TX ODELL 
TX OKI...AUNION 
TI< TRUSCOTT 

1/1/lOlS 

<bl> <lt2> 
lle1icl1ntl1I Local 

Rate Type Service Ill to 

PR U H 
,... 1l s 
PR 12 s 

PR 11 5 

PR 1' 0 

Pit 1 0 

PR 1' 0 

Fil 1' 0 

PR 1' 0 

Pit 1' 0 

" li 0 

<bl> <1>4> 

State Subscriber line Ch111e State Unlveua l Setvice fee 

0 0 0 5] 

0 0 0 SJ 

0 0 0 SJ 

0 0 C SJ 

0 0 0 SJ 

0 0 SJ 

c 0 0 Sl 

0 0 0 Sl 

0 0 0 SJ 

0 0 OH 

0 0 0 ., 

F<:C Form.Sil 

Ot.118 Control Ho. 3060-0986/0MB Con trot No. 3060.()819 
IOIV2013 

<bS> 
Mandatory utended Aiu 

S.rvln Cha ru Total per line Rates and Fee 

I 85 15 5) 

) s 1' 5) 

l 5 1' SJ 

J s 16 ., 
0 0 16 Sl 

0 0 1' SJ 

0 0 !' SJ 

0 0 11 SJ 

0 0 1' Sl 

0. 0 16 Sl 

0 0 1 . ) 



(710I Broadband PrlCl8 Offerings 

Oat• Coll«don Form 

<010> Study hea Code 

<015> Study Area Name 

<020> Pt ram Year 

<030> Cont;oct Name· Person USAC should contect rq¥din1 thU data 

<035> CMt;oct Telephone Number· Number o( person identified 1n data ~ne <030> 

<039> (OlltKt Email Address £mail Address of person ldetltifoed in dala Unt <030> 

<711.> <al> <i>l> <b2> 

Stale Exchan&e (IUC) Re11d1ntill 
Rale 

State Reaul1ted 
Fees 

TX ALL r n 0 0 

TX 
A.LI. 

l' n 0 0 

TX 
ALL 

$0 ts o.o 

T.t ALL u ts 0 0 

TX 
ALL. o .n 0.0 

ix ALL 
H9 95 ~ 0 

HlHl 

SAA"T>. ROSA Tl!. COOP 

J-.oe Tole 

<dl> <d2> <d3> 

Total Rates lkoadband Servi<t • llroadb<Jnd Service 

and f ees Download Speed Upload Speed (Mbps) 
(Mbps} 

27 95 l 0 1 0 

3' '5 ~ Q l ~ 

so '5 12 0 2 0 

" f5 no 5 .0 

n 95 ~o o 10 0 

J.9,9S 100 0 10 0 

FCCF01r11481 
OM8 Control No. l060""86/0M8 C0<1t1ol No. JD60.()819 
J!Ay2013 

<d4> 

usage Allowance Usage Allowance 

(G8J Action Taken 

When limit Reached !select} 

"" ' 0 
Other HO LtlUl" 

,,,,, . 0 
Other: 110 LIMIT 

'""' 0 

Other 1;0 LIMIT 

Other llO L.1MIT ,,,,9, 0 
Other IJ() LlMlT 

''"'' 0 

'"'" 0 

0th.er UO LIMIT 



(800) Operatln1 Com~nles 

Oat.l Colledlon Form 

<010> Study Area Code 

<01 ~> Study Area Name 

<{)20> Pr ram Year 

<030> Contact Na-· Person lJSAC $hould contact reprding thi) data 

<035> Contact Telepllone Number· Number of per5on Identified in data ~ne <030> 

<039> Contact Email Address EmaU Address of person ldentifitd in data line <030> 

<1110> Reportin1 !Arrier 

<811> Hold'n& C mpany 

•812> Operatil?f Company 

<llJ'> I <al> 

Afflliatn 

Santa Rosa Communications , L1 d. 

40 Hl 

SM<l'A llOSA Tl!L ~ 

2016 

J'aaon Tole 

j aaon tol ....,rcacce•• net 

-
~l 

SAC 

FCCForm481 

OMB Contrel No. 3060-0986/0MB Control No. 3060-0319 

July 2013 

<d > 

Oolns Business As Company OI Brand Designation 



Response to Line 1010 
Santa Rosa Telephone cooperative, Inc. 
Study Area 442141 

Voice Services Comparabmtv Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) SANTA ROSA TELEPHONE COOPERATIVE, INC. t•sRTC") is in 
complfance with the requirement that voice services Is no more than two standard deviations above the 
national average urban rate for voice service of $47.48 as specified In Public Notice DA 15-470 Issued on 
April 16, 2015. SRTC's current total local end-user rate1 of $16.53 (which Includes a local fee of $12.50-
$16.00, mandated state fees of $.53 and mandatory extended area service charges of $1.85-$3.50 
where appllcable) Is not above the standard deviation as specified In the USF/ICC Transformation Order. 

1 Local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 



Santa Rosa Telephone Cooperative, Inc. 
Terms and Conditions of Service 

Vernon Office 
1-888-886-2217 
M-F 8:30-5:00 

CJ Cyatemar Rlabta lnfppndpn 

Seymour Office 
1-877-889-1125 
M-F 8:00-5:00 

Haskell Office 
1-888-863-1125 
M-F 8:00-5:00 

You have been provided with a telephone directory that includes Customer Rights information and other important 
telephone infonna1ion. Every six months you will receive a bill insert directing you to that information. 

a Llfplina and l!Hpl1tance Smylcn 
Special reduced rates arc available to some customers that qualify based on limited income and or disability. Please 

call our office for more information. 

a Daacrlplipna of Stryicg and Gpmn 
Descriptions of the service to which you have subscribed will be presented to you. You have also been provided 

with a list ofthe monthly charges for each service lo which you haw subscribed, and have been infonned of the lowest
priced alternative plans available. 

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a 
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of 
age or older. If a deposit is ratuired it will be returned with interest after 12 months of paying your telephone bill on time 
for residential service and 24 months for business service. Any consbuction chmges applicable to yoor service have been 
explained to you. 

Yom membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a 
profit before capital credits are allocated. 

a Other Charan 
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill 

are also assessed each month as a percent of revenue and remitted to the appropnate agency or authority. The Cooperative 
will charge $25 for each returned check. If service is disoonnected for non-payment a minimum service restoration charge 
will apply to have service restored. 

c BllUna CVcla 
Charges for local service are billed one mcnth in advance. Long distance charges are usually billed one-haJf to one 

and one-half months after calls havo been made. Your bill is mailed by the 1• of every month, and is due upon arrival. Your 
payment is considered past due if not paid by the I ff'1 day after issuance. 

c Canq1ttdon PplJcy 
If service is canceled after the service is installed you will be 1'6p011Sible for the non-recuning installation charges, 

which will not be mfunded. 

c CMtgell and Rkahl gt CaQFtH!ltlon 
If your service requires a tmn contract, the minimum contract servico tcnns have been provided to you. Also, if the 

term of the contract is longer than 31 days. you have six business days from the time the tenns and conditions infonnation is 
sent to you to cancel the contract without penalty or fee. 

a AnQ·QfoerimlnaUpn Pgllcy 
Cooperative services are provided without discrimination as to a customer's race, color. sex. nationalit.y, religion, 

marital status, income level, souree of income, or from unreasonable discrimination on the basis of geographic location. 

This lnfonnatJon Is avallabl• In Spanish. &ta lnfonnllClan es dlaponlb/e &panol. 

Urid*d ftl I ll'ZD 14 



Santa Rosa Communications, L.T.D. 
Terms and Conditions of Service 

Qwriptlppe pf Servlca! and Chvqu 
Descriptions and a list of tho monthly charges for service to which you have subscribed &R furnished for your 

information. The installation fees ase one-time noJH"CClll'ring charges that arc not refbndable. If a deposit is required 1t will 
be returned with Interest after 12 months of paying your telephone bill on time for residential service and 24 months for 
business service. 

a Othor Gb•rgg 
Your flrst bill may also include a prorated amount for the first month of service. Surcharges and taxes on 

your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. 
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored. 

a Sandct Plana 

Resldealla I 
Flat Rato: S0.10 I minute 
Ol!t Bale: $4.9.S plus S0.07 I minute 
Votume Discount Bates: 
Vlries $0,07 to SO.I I I min 
41 States: $30.00 I month 
Includes 48 contiguous states 

o P!CFfWI 

SRCLong Distance 

Resldeatial 
Peak/Off Peak Plan: 

Peak: SO. I I/min 
7 a.m. - 6-.59 p.m. 

M-F 
Off Peak: S0.09/min 

All other times 

BasJ•eu 
Peak/Off Peak Pl91t: 

Peale S0.13/min 
7 a.m. - 6:.59 p.m. 

M-F 
Off Peak: SO. I I/min 

All other times 

Bmlnm 
Fl•t Rite: SO.I 2 /minute 

One Rate: 54.95 plus S0.09 /minute 

Volume Oi9<;ount R!tes: 
Vanes S0.07 to SO. IJ I min 

A Preferred Carrier Freel.8 is available to sign, so Santa Rosa Telephone Coop, Inc. will not change tho carrier 
providing service without your direct authori1J1tion by verbal or written request. 
a Tglf F111 Nymb!m 

Toll Free Numbers arc availabfe to you without a monthly service fee, but SO. IS per minute wilf be charged to the 
customers' bill when toll free numbers arc used. 

Thla lnfonnlltlon 18 •v.Jl•bl9 In Spanish. Esta #nfonnac/on es dlsponJble &p.nol. 

Updlllld 8'18120 I 4 



Response to Line3010 
SANTA ROSA TELEPHONE COOPERATNE, INC. 
442141 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC') provides this 
certification that it Is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usa8e capacity that Is reasonably comparable to offerfngs In 
urban areas as determined In an annual survey as speclfled In Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how SRTC Is meetings 
Its oblfgattons for meeting its goals and required obllgatlans are speclfted within the FCC Form 481 
annual fifing. 
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llDl!ROWER NAME 

OPERATING REPORT FOR Santa Rosa Telephone Cooperative, Inc . 
TELECOMMUNICATIONS BORROWERS 

INST.lllCT/ON.'(..S11bml11rro<t t1.RUSwi1l1mJ/ldiJyr ojlrrc/12<r o/11":pmttJ. P£RIOD ENDING 180Rlt~R OESIGN.\TICW 

For dt1111ktl '"''""""'"·"'"BUS Bi~lttln 1 IN-1. fl.•JHHI In wlrolo da/lnr: 11111]< December. 2014 TXOSS9 

CERTIFICATION 
ll'r licrc/>y cemjy 1ho11hr c111ntt m /his rcpotl are 111 ucccirtlunc.'e11~11! 1111 utco•nl11md other •~t:ordr of the •J'Sli!lll und 1cj/ec11/,., 110 1111 afr~ ·'J<'ltm 
11• 1111' lorsl ~f 011r lmou4tdic und btlief. 
ALL INSURANCE REQl.lfR£D B\' 7 Cf.R PA.RT 17~8. CHAPTER X\III, RUS. WAS 11'1 FORCE DUIUNC THE lt£PORTINC PERlOD AND 
RENJ:.WA LS HA \IE DEEN OBTAINED FOil. ALL l'OLICIF.S. 

DllrJNG T.KE PERIOD (..'Q\1£R£D rn· nus REPORT PURSUANT TO PART I~~ OF 7<:FR CKA.Pm.R .\\'JI 
(Chech one m U>. lajlowi119J 

I!} ~' ol 1111: ob6Q•licna """°' lhe RVS loan.,...,,,,_ 
11- .,.,.,. 1111(t1e11"' 1111 ""'1•rill110.,.1:1&. 

O lh111 h" hon • d•l•ull In Ill• Ml'iln>rnl of 11\t cCl~o.illltll 
1#\0W h RUS lean doc:umtnll. SliO Cltla'*(1> hlan 
-~ .. Ill' d .. CJlbH In U• T•lttom Optttl I'll l!tpor 

DATE 

,PART A. BA!.ANCE Sl'tEET 

BALANCE llAl.ANCE llALANCI'. I BALANCE 

ASSETS PRIOR ve.-R EliD OF PERlOO LIABILITIES ANO STOCKHOU>ERS' EQUITY PlllO'I YUR El'D OF PfRIO..£_ 

CURREIH ASSETS CURRENT UABl!.lTIES 

1. CUii and Equiv•lenlJ 
,.._ . - . 

~s Aa:ounls Phable 

2. Cash·RUS C01>Slrvtllon f'1111d 2& NolU Pavabll 

3. ~las. 27. Adv.,ce 8111n11s aod -...ts 

• · Telecom. Acc6Unls Rec;oiv1bla 21. CullOINtt Oeposll1 

b.Olh•r Accounts Recolvalll« 211. CUrronl M• l rr Debt 

c. No\es Receiucle :in. CUnenl Mal, LIT 0.01-Rur o.-. 
4. Non.Allllalas. 31. Cunelll Mll.·Caollal LHMI 

•· Talecom. Accounls Rec:eivllblt 32. Income Tans Accrued 

b. Olh•r Aecounl• Recehlabl• 33. Olllw Taxe1 Aocnl•d 

c. Noles Receivable 34. OlhwCunnl UablUties 

5. lnlerell end Dividends R.cei••ble 35. Totel Current Llebilitl .. (25 thru 341 

&. M81el\a~Reoulaled LONG-TERM OEBT • 
7. Maleri•Nonregubled 36. FIMICletl Debl-RUS Notas 

8. P-menls 37. Funded Debl-RTB Noles 

9. Otl11tr Cllfftnl Assels 38. Fun'*'<I Debl-FF9 NolH 

O. Tolal Current Asuts (1 Thru 91 39. Fundld Debi-Other 

IONCURRENT ASSETS 40. Fwulecl Oel>Mlusal Denlop. Loan 

1. lnveslmanl in Alfilelecl C.,..,.,..,.1 4 t. Pltmium !Olsmunl} on lJT D9bl 

a. Rurlll DeweJoo- 4Z. Rac:Ql.hd OcDt 

b. Nolvurel Dev-I 0 . Olllullt!M UnderCaolUll LH511 

2. Oll1er 11111'8Slm.,ls 44. Aaf. From Alllllted r..,,,,.,.,...1 
a.Runt De~• 45. Olletl-TermOebC 

b. NolW\ltal 0e .. 11- •11. Total Lon11-Torm Debt (35 lhru 45) 

I. Nomeoulated lnveSlme1ll• OTHER UAB. & PEF. CREOITS 

\, Cleler Noncairrenl AsSllS 47. Oliet Lon~ T1<1n Uablllllu 

: Delened Charues r o . °'1• Deferred Credlls 

• Jur1sdlcllonai Oiffetences 411. 011• JIHlldlcllonltl Dlfftm11:ea 

• Tolal Noncur111nt A9'els (It U1ni 161 SO. T011f OlhorU. .... 1 and OefefTM C11dlls 147 IPllU tlf) 

ANT, PROPERTY, ANO EQUIPMENT EQUITY 

Teleeom, Planl·in-Seivic1 51 . Cep. Slock Ot115l&nd. & SUbsctlbacl 

Pr0perty H•ld lor Fuluf9 UM 52, >.ddl4iollet Plld-111-Capllal 

Plant Under Conttllldion S3. TrnsvJY Sloclt 

Pla111 Adi .• Nooop. Plon1 & G<lodwlU 64. ""mbtrshlo and Cap. Certlficates 

LeuAa:umula\ed Duirtcllllon $5. Olhl!' Caolt.r 

Ne1J>l1nt118 thru 21 Ion 221 5e, Pllrolllgt Cim1181 CrtOtts 

TOT.AL ASSETS (10H7~23l ~7. Rllalned E.lmlngs or M1tglnc 

~!~.Equity (51 thru 57) 

~i. TOT/I~ WABll.ITfeS AND EQ:JITY rJ~ .. .-so~sBJ 

REDACTED - FOR PUBLIC INSPECTION 
P•ge 1 ote 



USDA·RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR 
TY.OSSSI 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS· See RUS Bu/16/in 1744·2 
December. 2014 

PART B. STATEMENTS OF INCOME ANO RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR . 

1. Local Network Seivlces Revenues 

2. Ne1work Access Services Revel'ues 

3. Long Distance Network $e(Vltes Ravenul!S 

4. Carrier Billing and Conectlon Revenues 

5. Miscellaneous Re11enuC!s 

6. U11Golleclible Revenues 

1. Net Operating Revenues (1 thru S less 6) 

8. Plant Specific Ooerations Expense 

9. Plant Nonspecific Opera lions Expense (Excluding Deprecialion & Amortlzolion) 

1 O. Depreciation Expense 

11. Amor1ization Expense 

12: Customer Operations Expense 

13. Corporate Operalions Expense 

14. Total Operating Expenses (8 ttlru 131 

15. Operating Income or M11rgim; (7 less 14) 

16. Oll~r Operating Income end E>epenses . 

17. Sli!te and local Taxes 

18. Firdera! Income Taxes 

19. OtherTaxes 

20. Total Operating TIXU (17-r18+19) 

21. Nat Ope111ting Income or Margins (15•16-20) 

22. Interest on Funded Debt 

23. lnl.erest Expense · Capital Leasu 

24. Other Interest Expense 

25. Allowance for Funds Used Ounng Construc!ton 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperalillg Net ln<:ome 

28. Extr.iordinasy Items 

29. Jurisdictiofl al Differences . 
30. Nonregulaled Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Baaed Oil Income 

33. Retained Earnings oc Margin11 Beginning-of-Year 

34. Miscellaneous Credits Year-lo-Oate 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferra<f) 

~7. Other Debits Year-lo-Date 

18. T ransfe1s to Palronage Capllal 

9. Retained Earnings or Margin• End-of-Period {(31+33+34) - (35+36+37+3@~) I 

O. Patronage Capital Beg nn.ng-of-Year ' . 
1. Transfers to Patronage Capital I -! Patronage Capital Credits ReUred ; 

;, Patronage Capita! End-of-Year (40+41·42) 2 -
• Annual Debt Service Payments ~ -
. Cash Ratio [(14+20-10·11) 171 5 -
• Operating Acctval Ratio J(14•2C>•26) I 71 l -TIER ((31 +26) I 261 !I -

OSCR f(31+26+1o+11) 144) 2 -
REDACTED - FOR PUBLIC INSPECTION 
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USOA·RUS SORROWC:R DESIGl-.IATK>f\I 
TX0!.~9 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROW ERS PERIOD ENDED 

DecembC? i ·, 201A 
INSTRUC"TIONS - See help In lhe onllne application 

PART 1- STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOW S FROM OPERATING ACTIVITIES 

2. Net Income 

Acfjuslmenls to R1tconci/e Net Income to Net Cash Prov.dad by Operet.ng Ac/1vit1es 

3 Add Depreciation 

4. Add Amortization 

5. Other (Explain) 

Changes In Operating Assels end l..Hlblllties 
6 Oecreasel(lncrease) 1n Accounl$ Recelvan1e 
7. Oecreasef(lncrease) In Materials and tnventOl\I 

8. Oecroase/(tncrease) m Prepayments and Defel"ed Charges 
9. Oecreasll/(lncreese) in Other Current Au els 

10. lncrease/(Decrease) Jn Account' Payable 

11 lncrease/(Oecrease) in Advance BIUmgs & Paymerts 

12. 1ncrease/(Oecrease) In Other Current Uabililles I 

13. Net Cash Provfdlldl(Used) by Operations I 

CASH FLOWS FROM FINANCING ACTIV ITIES 

14. Decreasef(lncrease} in Notes Receivable 

15. lncreasel(Decrease) in Notes Payable 

16. lncrease/(Oecrease) in Customer Deposits 

17. Net lncrease/(Decrei1$e) In Long Term Debt {lnCIUdlng Cutrent Maturities} 

18 lncrease/(Decrease) in Other Uabllitles & Deferred Credlts 

19. l ncrease/(Oecree1e) In Capita! Stock, PaicS-4n Capltal, Membership and Capital Certificates & Other Capital 

20. Less: Payment at Dividends 

21. Less: Patronaae Capital Credits Retired 
22. Oller (Explain~ 

I 

23. Nat Cash Provlded/(Usad) by Financing ActMties 

CASH FLOWS FROM INVESTING ACTll/ITIES 
24 Net Capital Eml!rditUres (Prooertv, Plant & Equipment) 
25. Other Lona-Tenn Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
?:!. Olhe!' (Elcplalll) 

28. Net Cash Provlded/(_Used) b~ lnv_estlng Activities 

29. Net lncreasel(OeereaseLf n Ca~I! 
30. Endln9 Cash 

Revrslo n 01te 2010 
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